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In addition to the job-specific hard skills, employers look for soft skills. Soft skills refer to personal attributes such as communication skills and personality traits, which sets an individual apart from each other. Even though some people, such as politicians may have questionable soft skills, these essential attributes make part of every employer's priority list.
 	Soft skills are needed in all work aspects. Communication skills, work ethics, leadership, creative problem-solving abilities, conflict resolution, team players, and time management are some of the crucial soft skills. Most employees should strive to possess these attributes. Excellent communication with colleagues and customers propels the business forward while still maintaining efficient communication within an organization. On the other hand, creativity, problem-solving skills, and conflict management aid in personality development (Balcar, 2016). Poor soft skills in businesses can lead to poor customer relations and a negative impact on sales.
In summary, soft skills are as necessary as hard skills when it comes to all work aspects. People with a good score on social skills offer an added advantage in businesses and organizations that require good customer relations.
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